
                                                             COMMUNITY ACTION AGENCY



OF SOMERVILLE, INC.



 Working to End Poverty Where We Live


66-70 Union Square, # 104

Somerville, MA 02143

Phone
   617 623 7370

Fax 
   617 628 2512

Voice Mail  617 623 1392


                                                   JOB ANNOUNCEMENT

     Posted:  November 23, 2011
Housing and Benefits Advocate, Bilingual Portuguese/English

Agency Background:

The Community Action Agency of Somerville (CAAS) is a private not-for-profit organization that has served low-income Somerville residents since 1981.  CAAS delivers community-based human services while bringing people and organizations together to change the conditions that cause and perpetuate poverty.  The Advocacy and Community Services Program provides assistance to the low-income community by providing advocacy, addressing housing problems and access to benefits and services, and organizing tenants.   The Head Start Program provides education, health, and other services to low-income pre-school children and their families.  All positions at CAAS are reliant on sufficient funding.

Description of Advocate’s Duties:

Under the supervision of the Advocacy and Community Services Program Director, the Housing and Benefits Advocate will be a direct advocate for low-income Portuguese- and English-speaking Somerville residents in the areas of housing and benefits, such as food stamps and fuel assistance.   The Advocate will assist low-income tenants by providing information about their legal rights, advocating for them in court to prevent evictions and at administrative hearings, and assisting them to access and maintain safe, sanitary housing and other benefits.   The Advocate will work closely with other members of the Advocacy Program, other CAAS staff and outside organizations, and may engage in organizing tasks, to inform the community, help improve housing and benefits policies, and empower low-income residents on a variety of issues relating to the population we serve.
Qualifications:

Experience in housing or human services strongly preferred.  Candidates must be able to learn complex state and federal regulations, acquire and use legal knowledge, write and speak clearly and succinctly, work closely with a team and with a diverse group of people, and behave professionally in all settings.  Candidates must be sensitive to the needs and interests of low-income and immigrant communities.  Advocacy or community organizing experience is a plus.   Some evening and weekend hours will be required.  A valid driver’s license and reliable vehicle are very helpful.

Bilingual Portuguese/English (oral and written) required.  

Salary:  $34,518 + excellent benefits, 35 hours/week

Deadline is  Monday, December 12, 2011 .  Submit resume and cover letter to Advocacy Program Director at  SEARCH@CAASomerville.org  

CAAS values workplace diversity.  CAAS is an AA/EEO employer.
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